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Regent/Mayor shall be able to guarantee the
accountability of the high quality service at all public
and private health facilities in the region, through
good clinical governance, especially: prioritizing an
organized team work, monitoring of maternal and
newborn service performance regularly,
implementing studies on maternal mortality and near-
miss cases regularly, and monitoring the case fatality

EMAS mentoring approach, with the support
from stakeholders at all government levels, is
very important to be continued and
developedwithin and outside the districts/cities to
attain a wider scope of high-quality intervention
to saving maternal and neonatal.
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District/City has to govern an integrated and
comprehensive referral system, involving the public
and private health facilities in order to improve the
effectivity and efficiency of the maternal and
neonatal emergency referral.

District/City Health Office could improve the
maternal and neonatal emergency service
quality at all public and private health facilities
in the region, including Independent Practice
Midwife.
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Provincial/district/city government has to allocate
resources to support the availability of
communication technology between the
reference and the referee facilities in order to
expedite communication through real-time
monitoring in effective and efficient maternal and
neonatal emergency care administration.

The availability of cross-program and cross-
sectoral Working Groups in each district/city is
an essential element to monitor and ensure the

accountability of access and high quality
maternal and neonatal emergency services
network.
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At the district/city, civil society and other key
organizations shall participate in the Civil
Society Forum (FMM), monitoring the
accountability of the health facility, health
workers, Local Health Office and the local
government to ensure the consistent availability
of high quality maternal and neonatal health
services.

Strengthening health information system at all
level is needed in order to improve the capacity
to monitor and evaluate the maternal and
neonatal health services including the outcome.
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